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1. Release Overview

Vertiv™ Liebert® SiteScan Web software version 9.0 provides new security and platform updates as well as several minor feature enhancements. Version
9.0 is available to existing customers of the Vertiv™ Liebert® SiteScan™ Web software who are currently running version 3.0 or later. Versions prior to 3.0
will require an intermediate upgrade before proceeding to the latest version.

Benefits of Upgrading your Vertiv™ Liebert® SiteScan™ Web System

o New Features: Enhance operator efficiency and increase satisfaction with new features.

o Security: Keep Vertiv™ Liebert® SiteScan™ Web up-to-date with software revisions to patch security vulnerabilities and protect your data and users.
e Performance: Improve performance and reduce costs, helping it run faster and more efficient.

e Compliance: Many organizations require keeping software up-to-date. By maintaining the latest revision level, you'll ensure you follow these regulations
with this software as well.

Support Plans for Legacy Vertiv™ Liebert® SiteScan™ Web Software Versions

o Effective August 30, 2024, Vertiv will officially place Vertiv™ Liebert® SiteScan™ Web software versions 8.0 and below into end-of-support and end-of-
service-life (EOSL) status.

e Versions 8.5 and 9.0 will remain fully supported.

e Customers with legacy versions will be able to upgrade to a supported version after the EOSL date.
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2. Feature and Enhancements

This version of Vertiv™ Liebert® SiteScan™ Web includes the following new feature improvements and enhancements.

Version 9.0 Improvements and Enhancements

FEATURE IMPROVEMENT

e Added a new alarms summary to provide a visualization that enables users to easily pinpoint the alarm
location

e |mproved alarm counts on the Alarms View page

o Added new Restful API to read alarm data

Alarms

e Implemented a single Sign-On add-on to enable enterprise authentication integration to OIDC and SAML
2.0 protocols
User privileges and sign-on e Improved granular control over the needs of multiple operators
e Added new Licenses & Add-ons page that consolidates all licensing and add-on administration into one
location

. . o |Improved the Set Up Tree functionality
Setup functionality ) . .
e Updated the right-click Configure menus to match the Set Up Tree menu

o Implemented changes to the SiteBuilder, Set Up Tree, and drivers to support multiple downstream IP
Downloads

downloads

o Added new Security Review report to show the contents of the sreview command

Additional features e Added new Resource Management utility to easily facilitate the transfer and organization resource files on
your server

3. Technical Support Information

For technical support, please email monitoring.support@vertiv.com or call 1-800-543-2778.
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