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Support Versions Below 4.1 Versions 4.1 to 8.0 Versions 8.5 to 9.0

Fully supported

Phone and technical support

Newest features

Eligible for software revisions, as needed

Upgrade from current to the latest version

Limited phone and technical support

End-of-life status

End-of-service status

Requires intermediate upgrade before upgrading to 9.0

Alarm Enhancements

The latest alarm enhancements are designed to improve your 
monitoring experience. The new alarms summary feature 
provides a clear visualization, allowing users to easily pinpoint 
alarm locations. Additionally, the improved alarm counts on the 
Alarms View offer a more accurate and comprehensive overview. 
Finally, the new Restful API enables fast, seamless access to 
alarm data, enhancing integration and data retrieval capabilities.

User Privileges and Sign On 
The Single Sign-On add-on now enables seamless enterprise 
authentication integration with OIDC and SAML 2.0 protocols, 
providing a more secure and efficient sign-on process. 
Additionally, you can now enjoy more granular control over the 
needs of multiple operators, ensuring that each user has the 
appropriate access and permissions. Finally, our new Licenses & 
Add-ons page consolidates all licensing and add-on 
administration into one convenient location, simplifying 
management and improving accessibility.

Setup Functionality 
Set up Tree functionality has been improved, making it more 
intuitive and user-friendly to streamline your workflow. 
Additionally, we have updated the right-click configure menus to 
match the Set up Tree menu, ensuring a consistent and seamless 
navigation experience. 

Additional Features 
The new Security Review report now displays the contents of the 
sreview command, offering greater transparency and control over 
your security settings. With the new Resource Management 
utility, transferring and organizing resource files on your server 
has never been easier, streamlining your operations and saving 
valuable time. Additionally, we’ve made changes to SiteBuilder, 
Set Up Tree, and drivers to support multiple downstream IP 
downloads, enhancing your ability to manage large-scale 
deployments efficiently.

Version 9.0 Features


